Paper works, so transformation needs
to be much more than just ‘digital’

Concentric

&_ Dr Jade Loughran, Anaesthetic Registrar

Transforming how we make health decisions.
Shared decisions informed by outcomes.
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Simply digitising often leads to worse experiences. To digitally transform is to drive
positive system change, supported by safe, intelligent, accessible technology.
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Our mission of enabling shared, data-driven decisions is what guides how we do digital transformation.

We asked ourselves, how can we better understand the opportunities?
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ASSISTIVE TECHNOLOGIES INNOVATION CENTRE
CANOLFAN ARLOESI TECHNOLEGAU CYNORTHWYOL

‘Accelerate’, funded by the Welsh Government, are supporting our
collaboration with the Assistive Technologies Innovation Centre,
who are experts in using user research to solve complex problems.

We're hearing... We're doing...

“There was no support after being discharged”

“l didn’t understand what the risks meant for me” Patient stories to give context to surgical risks
. 9 Guided recovery information post-op

“The real impacts on my life weren’t even mentioned!” Further research to understand real life impacts
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